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540 | 720 FIRE PIT



 WARNING! Important Information

WE HIGHLY RECOMMEND YOU READ THIS ENTIRE 
MANUAL AS INCORRECT OPERATION, MISUSE AND/OR LACK 
OF MAINTENANCE WILL VOID THE WARRANTY

•	 The Metro Fire Pit is designed for OUTDOOR USE ONLY. 
DO NOT use indoors, in a garage or enclosed area

•	 DO NOT install on a combustible deck or surface without a 
non-combustible floor protector or the Metro Deck Protector

•	 DO NOT use flammable liquids or aerosols in the vicinity of 
this appliance when it is operating

•	 DO NOT use flammable liquids or aerosols to start or rekindle 
the fire OR store fuel within the specified clearances

•	 Not for use by children or impaired persons. Keep children 
away from the Metro Fire Pit at all times during operation

•	 Any modification of the appliance that has not been approved 
in writing by the manufacturer is considered to be in breach of 
the warranty conditions

 CAUTION! Important Information
•	 The Metro Fire Pit must be installed and operated in 

accordance with the detail contained within this manual
•	 DO NOT burn driftwood, treated or unseasoned fuel (wet). The 

use of most types of preservative treated wood as fuel can be 
hazardous and will damage your appliance 

•	 DO NOT install or use a Metro Fire Pit if there is any sign of 
visible damage to the product

•	 DO NOT overload your Metro Fire Pit with fuel. If the fuel 
load covers all the air holes in the Metro Fire Pit you will 
lose the air flow that assists with the smokeless experience

•	 DO NOT attempt to move the Metro Fire Pit until it has 
cooled completely. Surfaces will remain hot for some time

•	 DO NOT leave the Metro Fire Pit unattended during operation
•	 DO NOT empty ash into a combustible container
•	 This appliance must be regularly maintained
•	 Use authorised Metro replacement parts only. The use of 

unauthorised parts may void the warranty

METRO FIRE PIT

Congratulations on your Metro Fire Pit purchase. You are about to 
experience the feeling of clean burning outdoor warmth with less smoke 
and more versatility than traditional outdoor fire pits.

The Metro Fire Pit adds a stunning feature to your outdoor environment. 
When purchasing the optional Cooking Kit, it becomes a multi-functional 
entertainer, providing you with the excitement of live fire cooking through 
BBQ, grill, casserole, and rotisserie methods.

The Metro Fire Pit is supplied virtually fully assembled. Packed separately 
are the burn tray plates and poker tool handle, and inside the Metro Fire Pit 
you’ll find the poker tool head and bolt bag for assembly.

Remove the two tek screws located at the base of the Metro Fire Pit which 
secure it to the wooden pallet.

Please take particular note of the following prior to use: 

•	 Ensure you fully understand the contents of this manual. Correct 
installation is critical to the safe operation and performance of your 
Metro Fire Pit.

•	 Always exercise caution and common sense as you would with any 
live fire, always follow the local council fire use regulations for your 
region. Maintain awareness of children and pets around hot surfaces.

•	 The Metro Fire Pits weigh 38kgs (540) and 62kgs (720). DO NOT lift 
the Metro Fire Pit by yourself. We recommend a two person lift.

•	 Ensure you remove all traces of the PVC protective wrap from the 
stainless steel components and Metro Fire Pit prior to first use.

•	 The Corten steel black paint finish is not fully cured until your first fire. 
Please take care handling your Metro Fire Pit so as not to damage the 
coating. Use a suitably rated high temperature paint aerosol for touch 
ups and any surface renovations required.

•	 Only burn wood or charcoal in your Metro Fire Pit.
•	 Ensure all 4 burn tray plates are in place before lighting and the Metro 

Fire Pit is placed on a non-combustible surface or fitted with the 
Metro Deck Protector. The Metro Fire Pit must be located a minimum 
of 2.5 metres away from any combustible wall or surface with no 
trees, roofing, soffits, awnings or other overhanging the Fire Pit.

Note: The Metro Fire Pit must sit on a level non-combustible surface 
such as tiles, concrete, brick or the Metro Deck Protector before lighting.

Metro Fire Pit components

•	 1x Metro Fire Pit
•	 1x Metro Fire Pit stainless steel lid
•	 4x Burn tray plates
•	 1x Fire rake (assembly required)

Stainless steel deck protector (sold separately) 
540 and 720 options available

Metro Fire Pit

Metro Fire Pit lid

Fire rake
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CONSTRUCTION AND MAINTENANCE

The Metro Fire Pit is constructed from stainless steel or Corten steel 
(painted black) and designed to withstand the intense heat during 
operation and the year-round outdoor elements of New Zealand.

Stainless steel finish

You will find that after your first burn the outer surface will gain a patina 
which is a slight copper colouring of the stainless steel due to the heat. 
This is a natural result of the products reaction to heat.

We recommend the use of a stainless steel cleaning product and a soft 
cloth for maintenance of the stainless steel finish.

Corten steel (painted black) finish

Corten is a weathering steel designed to patina. The Corten steel is 
painted with metallic black high temperature paint and will require periodic 
maintenance/repainting to keep this finish looking its best. The paint finish 
is not fully cured until after your first fire.

Use a suitably rated high temperature paint aerosol for touch ups and any 
surface renovations required. Clean with a dry soft cloth only.

Fig 1. Fig 2.

Fig 4.Fig 3.
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Ensure there is clearance  
above the Metro Fire Pit

METRO FIRE PIT OPERATION

Ensure all 4 burn tray plates are in place before lighting and the Metro Fire 
Pit is placed on a non-combustible surface or fitted with the Metro Deck 
Protector. The Metro Fire Pit must be located a minimum of 2.5 metres 
away from any combustible wall or surface with no trees, roofing, soffits, 
awnings or other overhanging the Fire Pit. 

1.	 Place two medium logs of wood placed parallel to each other. Fig 1.
2.	 Build up a stack of kindling in a hash shape on top of the logs. Fig 2. 
3.	 Use a form of fire starter and drop this down the middle of the 

kindling stack. Use a long match or gas lighter to ignite the fire starter, 
starting the burn from the bottom up. You will experience some smoke 
at this stage before the fire reaches a higher burn temperature. Fig 3.

4.	 Once a good fire has established, add more larger logs on top of the 
fire placing them around the perimeter of the Metro Fire Pit to get an 
even distribution of heat. Fig 4.

Allow this to burn and as the heat increases the smoke level will decrease 
providing you with a warm radiant fire with minimal smoke. Continue to do 
this until your fire is at the desired heat output.

After several uses you will find ash build up in your Metro Fire Pit. As a 
matter of care, once cold, it is best to remove this from time to time to 
maintain correct air flow efficiency within the Metro Fire Pit.

You can extinguish your Metro Fire Pit with water however this will cause 
the ash to run off onto nearby surfaces. Placing the lid over the Metro Fire 
Pit whilst it is still burning will cause your fire to smoke and may damage 
the lid. It is therefore recommended to let the fire burn out completely and 
cool down before placing the lid and/or canvas cover back on.

If you wish to store your Metro Fire Pit indoors after use, please ensure you 
fully remove all ashes and all surfaces are completely cool before storage.

Stainless steel Metro Fire Pit Corten steel Metro Fire Pit
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The Metro Fire Pit is purpose built for outdoor entertaining. With the 
addition of the optional Cooking Kit and other accessories, you will gain 
an exciting range of live fire cooking methods such as BBQ, grill, smoke, 
casserole and rotisserie.

Metro Cooking Kits are available for both size Metro Fire Pits and can be 
purchased from your local Metro Fires retailer.

OPTIONAL COOKING KIT / ACCESSORIES

Metro Warranty 
(NZ Consumer laws apply to this warranty)

Pioneer Manufacturing Limited (Pioneer) warrants the Metro Fire Pit 
against defective materials and workmanship which would render it 
unfit for normal domestic use, from the date of purchase by the original 
consumer, for a period of 3 years. 

All accessories are warranted for a period of 12 months from the date of 
original purchase for normal domestic use against defective materials and 
workmanship. Please ensure you retain your proof of purchase/receipt for 
the appliance and any accessories you purchase.

Warranty Conditions

•	 The Metro Fire Pit must be installed and used in a domestic outdoor 
setting only and operated strictly in accordance with this manual

•	 This warranty covers Metro Fire Pit like for like replacement or repair at 
the manufacturer’s discretion but excludes freight, travel, installation, 
labour and/or any other associated costs

•	 Pioneer or their agents are not liable for any loss or expense direct or 
indirect arising from the failure of any part or operation of the Metro 
Fire Pit

•	 Operation of this Metro Fire Pit in violation of the warnings in this 
operation and installation manual will void this warranty

•	 It is critical the Metro Fire Pit not be operated with worn, faulty or 
missing burn tray plates

•	 A claim under this warranty should be directed to the retailer who 
supplied the Metro Fire Pit. If this is not possible, write directly to the 
manufacturer stating details of fault, model, dated proof of purchase 
and name of retailer purchased from.

Warranty Exclusions 
(This manufacturer’s warranty does not cover)

•	 Service calls which are not related to any defect in the product (for 
example: operational, installation or fuel issues)

•	 Defects caused by factors other than normal domestic use or use in 
accordance with the product’s operation manual

•	 Defects caused through the product being operated in an ‘over-fired’ 
manner resulting in sections of the Metro Fire Pit operating excessively 
hot to the point that sections glow red.

•	 Defects and damage to the product caused by accident, neglect, 
misuse or act of God

•	 The cost of repairs carried out by non-authorised repairers or the cost 
of correcting such unauthorised repairs

•	 Required maintenance as set out in this manual
•	 Surface oxidisation is not a warrantable issue for outdoor appliances. 

This includes any damage caused by abnormally corrosive 
environments (for example: coastal environments) and any rust 
damage, discoloration, or corrosion in any part of the Metro Fire Pit 
over the life of the appliance

Service under this manufacturer’s warranty must be provided by a repairer 
authorised by Pioneer Manufacturing Ltd. Such service shall be provided 
during normal business hours.

WARRANTY

metrofires.co.nz
Visit the Metro website to view the full product range, find your nearest 
Metro stockist or simply check out the latest specifications, installation 
requirements and technical data.

Cooking kit components: 
(540 and 720 options available)

•	 1 x Cooking grill
•	 1 x Cast iron smash plate
•	 2 x Hangers
•	 2 x Knurled locking handles
•	 Leather fire mitts (pair)
•	 4 x Meat hooks
•	 2 x Posts

Optional accessories

•	 Battery powered rotisserie (SKU 290-0007)
•	 540 Cast iron smash plate (SKU 290-0008)
•	 720 Cast iron smash plate (SKU 290-0009)
•	 Knurled locking handle (SKU 290-0005)
•	 Stainless steel BBQ basket (560-0210)
•	 7.8 L Cast iron potjie (SKU 290-0006)
•	 540 Deck protector (SKU 350-3510)
•	 720 Deck protector (SKU 350-3515)
•	 540 Fire Pit cover (SKU 290-0010)
•	 720 Fire Pit cover (SKU 290-0011)
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