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Dear Valued Customer,

Thank you and congratulations on purchasing your new Parmco appliance.

All Parmco products are made to the highest quality and design standards. We are

sure you will enjoy your new appliance. 

As a note, please read through these instructions carefully. These will assist you

appliance. Please take special note of all detailed technical information and installation 

instructions. It is essential that you follow these instructions to ensure the safety

and reliability of this appliance. 

future warranty claims lodged, so please check with Parmco Appliances before any 

installation is carried out. 

this product or any other products in Parmco’s extensive range, visit us online at

www.parmco.co.nz.

Regards,

The Parmco Team
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SAFETY INSTRUCTIONS 
• This appliance is designed for non-commercial, household use only and must not be altered in any 

way. 

• This appliance can only be used safely when it is correctly connected to an efficient earthing 

system in compliance with New Zealand Electrical Standards requirements. 

• Before maintainence or cleaning always ensure that the appliance is disconnected from the mains. 

• Packaging items such as plastic bags, polystyrene, nails etc that this appliance is delivered in are 

potentially dangerous, and therefore appropriate measure must be taken to 

• Prevent children from coming into contact with them. 

• This appliance must only be used by adults. Make sure that children do not touch the controls or 

play with the appliance. Young children should be supervised to ensure they do not play with the 

appliance. 

• This appliance is not intended for use by persons (including children) with reduced physical, 

sensory, or mental capabilities, or lack of experience and knowledge, unless they have been given 

supervision or instruction concerning the use of this appliance by a person responsible for their 

safety. 

• The exposed parts of this appliance heat up during the cooking process and remain hot for some 

time aftewards, even after it has been switched off. Keep children well away during operation and 

while the unit is cooling down. 

• Keep the appliance thoroughly cleaned. Residues may cause fire risks. 

• DO NOT use a steam cleaner to clean this appliance. 

• Avoid improper or dangerous use of this appliance. 

• Do not obstruct the ventilation or heat dissipation slots. 

• This appliance is intended for indoor use only. Avoid exposing the appliance to atmospheric 

elements such as direct sunlight and rain. 

• If the supply cord is damaged, it must be replaced by the a service agent or a similarly qualified 

person. 

FEATURES 
• Your canopy has been constructed using high quality materials. 

• Your canopy is fitted with a powerful centrifugal fan and is equipped with a low noise electric 

motor. 

• Your canopy produces strong suction to rapidly ventilate your kitchen environment and each 

model contains aluminium mesh filters designed to trap grease from the air as it is removed from 

your kitchen. 

• Depending on the model you have purchased you will enjoy either incandescent, halogen or LED 

lighting from your appliance. 
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INSTALLATION (VENT OUTSIDE) 
 

1. For best results, the downdraft should be placed at a minimum distance of 15mm from the wall 

(Refer Pic 1). 

 

2. To ensure there is no water ingress, apply moderate silicon on the edge of the panel bottom 

(Refer Pic 3), and then insert the downdraft into the hole of the cabinet, 25mm distance between 

the hole and the wall, 500 mm or 800mm width depending on your downdraft model and 95mm 

depth (Refer Pic 2). Use 4 screws ST4*8, then screw ST4*14 and mount the bracket to fix the 

downdraft (Refer Pic 4). 

 

3. Attach the motor to the main downdraft using the 8 supplied screws M10*10, ensuring the 

ducting directions are according to the space available in the cabinet. The possible directions of 

the ducting can be up, down, left, or right and can be selected by the user according to the space 

of the cabinet (Refer Pic 5). 

 

4. Fix the ducting on the outlet, and use 4 screws ST4*14 to fix the PCB box, connect the power and 

finish the installation (See Pic 7). 

 

   

Pic 1 Pic 2 Pic 3 
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Pic 4 Pic 5 

 

 

Pic 6 

 

REMOTE MOUNTING INSTRUCTIONS 
When remote mounting the fan motor unit, two cover plates are required to be fitted to allow ducting 

to be connected between the fan motor and the riser unit (Pic.7). The remote fan motor unit has a 

4.5metre cord attached so this will dictate the distance the fan motor unit can be mounted from the 

riser unit. 

 

Install instructions: 

• Two mounting plates will be provided and the screws to fit. 

• Fit one plate to the riser unit in the orientation desired 
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• Fit the corresponding plate to the fan motor in the orientation that best suit the installation see 

and keep in mind the least amount of bends the ducting does the better the air flowwill be 

• Install the motor in its final position and connect ducting between the riser unit and the fanmotor. 

• Connect the fan motor electrical connection to the riser unit. 

Note: Sealant maybe required to be put around the edges of the mounting plate to ensure 

anadequate seal to prevent whistling 

Pic 7 

LAMP REPLACEMENT 
• Switch off the downdraft and unplug it from the main power supply. 

• Open the decorative door of the cooker hood. 

• Insert a small screw-driver into the gap and pry up the lamp fitting,refer to below picture. 

• Replace with same type of light. 
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MAINTENANCE 
 

Replace and clean the filter 

• The mesh filters can be cleaned by hand.  

• Remove the decorative board and wipe it clean with a damp cloth. Then,remove the aluminium 

filter by pressing and holding the 2 slots. 

 

 

• Soak the aluminium filter into the solution of warm water and mild detergent for about 10 

minutes.  

 

• Clean with a soft cloth/brush. Rinse thoroughly and dry well.  

• Clean the filter monthly. If the hood is used for more than 2 hours a day, we recommend that you 

increase the cleaning frequency. 

• Depending on the hood use frequency, replace the filter in time! Always use genuine filters from 

the manufacturer. 
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OPERATING INSTRUCTIONS 
This control system consists of two parts, power panel and touch panel. 

Touch panel contains five function buttons (power, speed, light, timer, slide control) 

 

Timer Light Slide control Speed Power 

 

1. Standby mode 

Power on, the hood will standby with backlight, backlight will be extinguished after 5 seconds without 

any operation, for using the hood again, touch any key to wake up it’s standby motion. 

 

2. Operation 

2.1 Touch the power button  for 2 seconds, the hood will slide upwards, and works at the first 

speed. Touch the power button for 2 seconds again, the hood will slide downwards, and stop 

working. If you stop the hood, without stopping the motor, when you open the hood again, the hood 

will work at the speed it works last time. 

2.2 Press the power button , when the hood is coming upwards or going downwards, the hood 

will stop moving, with motor keeping running.  Press the power button again, the hood will 

move again. 

 

3. Motor on/off and speed setting: 

3.1 Touch the speed button , the motor will turn on; touch it again, it will turn off. 

3.2 How to set the speed? Touch this area , with your finger sliding 

on it. When your finger stops at the first or second point, the motor will run at the lowest speed; when 

your finger stops at the third or fourth point, the motor will run at the second speed; when your finger 

stops at the fifth or sixth point, the motor will run at the third speed; when your finger stops at the 

seventh or eighth point, the motor will run at the highest speed. 
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4. Lighting: 

4.1. After the hood slides up, the lights will turn on automatically in 8-10 seconds.  

4.2 Touch the button of light , lights will turn off. Touch the light button again, the lights 

will turn off. 

4.3  When you touch the button of light , the pilot light is flashing. Slide the button  to 

control the light intensity when the pilot light is flashing. When enter into the controlling of light 

intensity, the silde button control the light intensity. There is 8 speeds of slide button when 

lighting, every speed means one light intensity. When touch slide button and slide to one light 

and it will be on, the light will be on in corresponding light intensity. It can also use the manual keys by 

touching the button to operate the hoods on one pilot light and it will be on in corresponding 

light intensity. The pilot light will stop flashing after 15s if no function adjustment.  

 

5. Timer button  

5.1 Touch timer button when light or motor is working; the hood will enter into timer working. 

When the pilot light of timer is flashing, slide button to select the timer section. There are 

eight sections of timer button when timer is working, they are: 5-10-15-20-25-30-35-40, touch the 

timer button  to enter into timer working when confirm the timer section. Or, enter into timer 

working automatically 5s later. The motor and light are off automatically when finish the timer, the 

hood will enter into standby, the decorative cover will close automatically. 

5.2 Use the timer function again when keep power on, touch the timer button but without time setting, 

the hood will keep the time which setted on last time. It will decrease by second after 5s.It will work as 

new time after new setting. 

Touch the speed button or control the light intensity when timer is working, the timer function will 

cancel automatically. 
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TECHNICAL DATA 
Model DD-600RR-G; DD-900RR-G 

Company 
Parmco Appliances 

519 Mt. Wellington Highway, Auckland, 1062 

Voltage 220-240V, ~ 50Hz 

Rated input power 383W 

Air movement capacity 1000 m³/h 
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TROUBLESHOOTING 

Fault Possible Cause Solution 

Light on, but motor 

does not work 

Fan switch turned off Select a fan switch position. 

Fan switch failed Contact service center. 

Motor failed Contact service center. 

Light does not work, 

motor does not work 

House fuses blown Reset/Replace fuses. 

Mains power cable is loose or 

disconnected 

Refit mains power cable to power 

outlet. 

Switch power outlet on. 

Oil leakage 

One way valve and the outlet are not 

tightly sealed 

Take down the one way valve and seal 

with sealant. 

Leakage from the connection of 

chimney and cover 
Take chimney down and seal. 

Lights not working Broken or faulty bulbs 
Replace bulbs as per this 

instruction. 

Insufficient suction 
The distance between the cooker 

hood and the gas top is too far 

Refit the cooker hood to the correct 

distance. 

The Cooker hood 

inclines 
The fixing screw is not tight enough 

Tighten the hanging screw and make it 

horizontal. 

 

NOTE:  

Any electrical repairs to this appliance must conform to your local, state and federal laws. Please 

contact the service centre if in any doubt before undertaking any of the above. Always disconnect the 

unit from the power source when opening the unit. 
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